Web Site Project Questionnaire

Thank you for downloading this document. This questionnaire is designed to gather the information needed to begin the development of your web site project, as well as to estimate the scope and cost of the proposed project. If there are any questions that do not apply to your project, please ignore them.

When you have completed the questionnaire, please email it to darin@darinwagnerwebdesign.com
If you have any questions or comments, please contact me at the previous email address or call me at 717-669-1999.
Thank you for your cooperation, and I look forward to working with you!

BACKGROUND INFORMATION

	Client name:
	     

	Address:
	     

	
	     

	Phone:
	(   )     -    

	
	

	Client contact person and title:
	     

	Phone: 
	(   )     -    

	Contact Email: 
	     


	Existing Domain Name(s): 
	     

	
	     

	Existing Web Site URL: 
	     

	Site host and domain registrar if known: 
	     


When would you like your web site to be launched?      
Do you plan to maintain and update your own site?

	 FORMCHECKBOX 
  Yes 
	 FORMCHECKBOX 
 No 
	 FORMCHECKBOX 
Maybe


How often will your site require updates?
	 FORMCHECKBOX 
 Once a day

 FORMCHECKBOX 
 Several times a day
	 FORMCHECKBOX 
 Once a week

 FORMCHECKBOX 
 Several times a week
	 FORMCHECKBOX 
 Once a month

 FORMCHECKBOX 
 Several times a month
	 FORMCHECKBOX 
 Once a year

 FORMCHECKBOX 
 I just don’t know 


Have you decided on a hosting company?

	 FORMCHECKBOX 
  Yes 
	 FORMCHECKBOX 
 No 
	If not, please consider my hosting plan.


WEB SITE PURPOSE (Check as many as apply)
	 FORMCHECKBOX 
 Attract new customers 
 FORMCHECKBOX 
 Become part of an online community?

 FORMCHECKBOX 
 Buy products from you?

 FORMCHECKBOX 
 Communicate with you?

 FORMCHECKBOX 
 Entertainment 

 FORMCHECKBOX 
 Gather data 
 FORMCHECKBOX 
 Generate sales

 FORMCHECKBOX 
 Hire you to perform a service?

 FORMCHECKBOX 
 Improve internal communication
	 FORMCHECKBOX 
 Increase corporate, brand, product recognition

 FORMCHECKBOX 
 Increase prospective customer base 

 FORMCHECKBOX 
 Join your organization?

 FORMCHECKBOX 
 Learn more about your business or organization?
 FORMCHECKBOX 
 Offer support to customers
 FORMCHECKBOX 
 Reduce customer service calls 

 FORMCHECKBOX 
 Other - please explain below:


When people visit your site, what do they want? (Check as many as apply)

 FORMCHECKBOX 
 Information about a topic
 FORMCHECKBOX 
 Information about your products, services or organization
 FORMCHECKBOX 
 To be entertained
 FORMCHECKBOX 
 To comparison shop or to buy a product
 FORMCHECKBOX 
 To connect with others of similar interests
 FORMCHECKBOX 
 Other:      
Please provide, if possible, the web site addresses of competitors' sites:
	1.       

	2.       

	3.       

	4.       

	5.       


WEB SITE DESIGN 
What IMAGE do you want to project? (Check as many as apply)
	 FORMCHECKBOX 
 Affordable
 FORMCHECKBOX 
 Casual
 FORMCHECKBOX 
 Contemporary

 FORMCHECKBOX 
 Conservative
 FORMCHECKBOX 
 Corporate
 FORMCHECKBOX 
 Cutting edge
	 FORMCHECKBOX 
 Expensive

 FORMCHECKBOX 
 Formal

 FORMCHECKBOX 
 Friendly 

 FORMCHECKBOX 
 Serious

 FORMCHECKBOX 
 Personal

 FORMCHECKBOX 
 Traditional


What STYLE do you want to communicate? (Check as many as apply)

	 FORMCHECKBOX 
 Authoritative

 FORMCHECKBOX 
 Classic

 FORMCHECKBOX 
 Comforting, caring

 FORMCHECKBOX 
 Delicate

 FORMCHECKBOX 
 Down to earth

 FORMCHECKBOX 
 Elegant

 FORMCHECKBOX 
 Energetic

 FORMCHECKBOX 
 Ethnic

 FORMCHECKBOX 
 Fanciful

 FORMCHECKBOX 
 Festive
	 FORMCHECKBOX 
 Flashy

 FORMCHECKBOX 
 Frivolous

 FORMCHECKBOX 
 Fun

 FORMCHECKBOX 
 Funky

 FORMCHECKBOX 
 High tech

 FORMCHECKBOX 
 Hip

 FORMCHECKBOX 
 Historical

 FORMCHECKBOX 
 Mellow

 FORMCHECKBOX 
 Muted

 FORMCHECKBOX 
 Natural/Organic
	 FORMCHECKBOX 
 Playful

 FORMCHECKBOX 
 Powerful

 FORMCHECKBOX 
 Professional

 FORMCHECKBOX 
 Romantic

 FORMCHECKBOX 
 Sensual

 FORMCHECKBOX 
 Serene

 FORMCHECKBOX 
 Soft

 FORMCHECKBOX 
 Spiritual

 FORMCHECKBOX 
 Other – please describe below…



Please describe:      

 Please provide some model web sites that have the level of style, the tone and mood that you would like and state what it is that you like about each of them (navigation, content, colors, layout, function, etc.).
Sites where I like the navigation: 

	1.       

	2.       

	3.       

	4.       

	5.       


Sites where I like the color scheme: 

	1.  

	2.       

	3.       

	4.       

	5.       


Sites where I like the branding or image:

	1.  

	2.       

	3.       

	4.       

	5.       


Sites designed for the same target audience:

	1.  

	2.       

	3.       

	4.       

	5.       


Sites I like the user inteface or layout:

	1.  

	2.       

	3.       

	4.       

	5.       


Competetors's sites - like and dislike:

	1.  

	2.  

	3.  

	4.  

	5.  


Sites I like in general:

	1.  

	2.       

	3.       

	4.       

	5.       


Sites I don't like:
	1.  

	2.       

	3.       

	4.       

	5.       


WEB SITE COMPONENTS: 

Do you have a formal mission statement or tag line/logo to be used?

	 FORMCHECKBOX 
  Yes 
	 FORMCHECKBOX 
 No 
	 FORMCHECKBOX 
  If yes, please include the statement below:


Statement / Tag line:      
Do you have a style guide or other graphic conventions that need to be incorporated?
	 FORMCHECKBOX 
 Yes 
	 FORMCHECKBOX 
 No 
	


Do you have any registered trademarks or service marks that need to be included?
	 FORMCHECKBOX 
  Yes 
	 FORMCHECKBOX 
 No 
	


Do you have an existing logo that you would like to use? 
	 FORMCHECKBOX 
   Yes 
	 FORMCHECKBOX 
  No 
	 FORMCHECKBOX 
 -Please design one for me (Not included in current estimate)


Do you have any existing brochures, pamphlets, flyers, pictures, video, etc. that could be used on the web site? 
	 FORMCHECKBOX 
  Yes 
	 FORMCHECKBOX 
 No 
	If so, please describe in the field below:


Existing materials:      
What types of graphical elements would you like to include in your site? Check all that apply:
	 FORMCHECKBOX 
 Animation 

 FORMCHECKBOX 
 Photographs

 FORMCHECKBOX 
 Video 
	 FORMCHECKBOX 
 Stock Photography

 FORMCHECKBOX 
 Advertisements
 FORMCHECKBOX 
 Presentations 
	 FORMCHECKBOX 
 Drawings

 FORMCHECKBOX 
 Flash 
 FORMCHECKBOX 
 Other -Please describe below…


Other elements:      
What format (s) are they in? Check all that apply:

	 FORMCHECKBOX 
 .jpg

 FORMCHECKBOX 
 .gif

 FORMCHECKBOX 
 .tiff

 FORMCHECKBOX 
 Printed hardcopy
	 FORMCHECKBOX 
 Word docs

 FORMCHECKBOX 
 Excel docs
 FORMCHECKBOX 
 Podcasts

 FORMCHECKBOX 
 Videocasts
	 FORMCHECKBOX 
 Streaming audio or video

 FORMCHECKBOX 
 Quicktime movies

 FORMCHECKBOX 
 Flash
 FORMCHECKBOX 
 Current web site images and text


Do you have any images for use in the design of your web site?

	   FORMCHECKBOX 
 Yes 
	  FORMCHECKBOX 
 No 


If not, do you have images, can you offer suggestions of what you type of imagery you feel would be most suitable for your web site:
Suggestions:      
Do you want the theme of the web site to reflect the theme already established in collateral print material? 

	   FORMCHECKBOX 
 Yes 
	  FORMCHECKBOX 
 No 


Will any of the graphical elements need to be scanned? 

	   FORMCHECKBOX 
 Yes 
	  FORMCHECKBOX 
 No 


Do you have a color scheme in mind? 

	   FORMCHECKBOX 
 Yes 
	  FORMCHECKBOX 
 No 


What kind of color do you think best reflects your vision for the web site?
	 FORMCHECKBOX 
 Use the color scheme from the current site 

 FORMCHECKBOX 
 Earthy 

 FORMCHECKBOX 
 Warm and sunny 

 FORMCHECKBOX 
 Cool sophisticated shades 
	 FORMCHECKBOX 
 Black and white 

 FORMCHECKBOX 
 Soft pastels and tints 

 FORMCHECKBOX 
 Primary colors 

 FORMCHECKBOX 
 Rich saturated hues 


If you have specific colors / palettes in mind for the web site, please describe them below:
Colors / palettes:      

WEB SITE CONTENT 
What types of content do you envision for your web site? Check all that interest you:
 FORMCHECKBOX 
 A directory of businesses
 FORMCHECKBOX 
 About our business / org. 

 FORMCHECKBOX 
 Articles 

 FORMCHECKBOX 
 Blog 
 FORMCHECKBOX 
 Biographies / portraits
 FORMCHECKBOX 
 Booking facility 
 FORMCHECKBOX 
 Calendar of events

 FORMCHECKBOX 
 Calendar or diary 

 FORMCHECKBOX 
 Case studies

 FORMCHECKBOX 
 Chat room 

 FORMCHECKBOX 
 Competitions 

 FORMCHECKBOX 
 Contact form 

 FORMCHECKBOX 
 Contact info 

 FORMCHECKBOX 
 Database 

 FORMCHECKBOX 
 Directions 

 FORMCHECKBOX 
 Discussion forum

 FORMCHECKBOX 
 Documents to download
 FORMCHECKBOX 
 eBooks 

 FORMCHECKBOX 
 eCards 

 FORMCHECKBOX 
 Email gathering database 

 FORMCHECKBOX 
 Email Page to friend form 

 FORMCHECKBOX 
 Enquiry form 

 FORMCHECKBOX 
 Event registration form

 FORMCHECKBOX 
 Events calendar 
 FORMCHECKBOX 
 FAQs
 FORMCHECKBOX 
 Fax-in order sheet
 FORMCHECKBOX 
 Games 

 FORMCHECKBOX 
 Gift Certificates
 FORMCHECKBOX 
 Guestbook

 FORMCHECKBOX 
 Helpful hints
 FORMCHECKBOX 
 History of business / org.
 FORMCHECKBOX 
 How to find us / map 

 FORMCHECKBOX 
 Image gallery 

 FORMCHECKBOX 
 Job application forms 

 FORMCHECKBOX 
 Job vacancies 

 FORMCHECKBOX 
 Links to other web sites 

 FORMCHECKBOX 
 List of products / services 

 FORMCHECKBOX 
 Member areas (login) 

 FORMCHECKBOX 
 Music or video 

 FORMCHECKBOX 
 News

 FORMCHECKBOX 
 Newsletters 

 FORMCHECKBOX 
 Newsletters sign up form
 FORMCHECKBOX 
 Ordering facility 

 FORMCHECKBOX 
 Printable PDFs
 FORMCHECKBOX 
 Partners / alliances 

 FORMCHECKBOX 
 Payment facility 

 FORMCHECKBOX 
 Photo gallery 

 FORMCHECKBOX 
 Press releases 

 FORMCHECKBOX 
 Product/service catalogue
 FORMCHECKBOX 
 Project portfolio 

 FORMCHECKBOX 
 Reservations
 FORMCHECKBOX 
 Reservation availability
 FORMCHECKBOX 
 Search facility 

 FORMCHECKBOX 
 Shopping Cart
 FORMCHECKBOX 
 Site map 

 FORMCHECKBOX 
 Site Search box
 FORMCHECKBOX 
 Site statistics

 FORMCHECKBOX 
 Subscribe to mailing list

 FORMCHECKBOX 
 Testimonials 

 FORMCHECKBOX 
 Third party advertising 

 FORMCHECKBOX 
 User guides 

 FORMCHECKBOX 
 Web cam 

 FORMCHECKBOX 
 What’s new on the site? 
Other -Please describe other below: Is this something already on your site? 
Describe:      

WEB SITE E-COMMERCE
Will clients be able to purchase products / services directly from your web site? 

	   FORMCHECKBOX 
 Yes 
	  FORMCHECKBOX 
 No 
	 FORMCHECKBOX 
 Maybe


If you answered yes to the previous question, please check all that apply:

 FORMCHECKBOX 
 Will you want a merchant account so you can take credit cards on-line? 

 FORMCHECKBOX 
 Will you want to accept global payments in various currencies? 

 FORMCHECKBOX 
 Will you provide and charge for shipping? 

 FORMCHECKBOX 
 Will you need to add tax? 

 FORMCHECKBOX 
 Will you want to send out special offers or new item alerts to past customers or visitors? 

 FORMCHECKBOX 
 Will you want to offer quantity or other types of discounts? 

 FORMCHECKBOX 
 Will someone add/edit/remove the pictures and descriptions of the products to the web site and update pricing or store information?
 FORMCHECKBOX 
 Will someone write and edit professional copy for the store? If needed, I can provide copywriting services. 

WEB SITE VISIBILITY
What criteria will you use to measure the success of the site? 
Criteria:      
Please check all that apply:
 FORMCHECKBOX 
 I/we have demographics on our clientele.
 FORMCHECKBOX 
 I/we already analyze the web site traffic.
 FORMCHECKBOX 
 I/we have paid links on other sites/directories.
 FORMCHECKBOX 
 I/we have links on local Web sites (ie. Chamber of Commerce)? 

 FORMCHECKBOX 
 I/We have national / International organizations
 FORMCHECKBOX 
 I/We have our web site address on all printed ads and materials? 

 FORMCHECKBOX 
 I/We have staff that monitors site demographics and statistics to track return on any site promotional efforts. 
